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Clearing-House Mechanism (CHM)

Convention on Biological Diversity (CBD)

QUESTIONNAIRE ON THE NATIONAL
CLEARING-HOUSE MECHANISM WEBSITES
Introduction

· The purpose of this questionnaire is to gather information on the national Clearing-House Mechanism websites in order to learn more about them and see how they could be further improved.

· This questionnaire is available on-line and can be downloaded at www.cbd.int/chm/survey
· If you do not know the answer of a question, please write "Don't Know", and if possible indicate who may be contacted for further information.
· You are kindly encouraged to send any additional documentation about your national CHM website (e.g. strategy, project document, report, PowerPoint presentation, description, etc.) to chm@cbd.int, together with photos of key team members to establish a who's who.
· Please do not hesitate to contact chm@cbd.int for any assistance.

Thank you in advance for your valuable contribution!

	Identification

	Country
	

	Name
	

	E-mail
	

	Date
	


Questionnaire Content

The questionnaire is divided into four sections:

	Section
	Title
	Questions

	A
	If your country has NO national CHM website
	1 - 4

	B
	If your country has a national CHM website
	5 - 25

	C
	Additional information
	26 - 32

	D
	About this questionnaire
	33 - 34


 If your country has a national CHM website, please skip the next section and go directly to Section B (question 5).
A
If there is NO national CHM website

	1. Please briefly explain why?

	


	2. Describe any plans that your country may have to establish a national CHM website.

	


	3. Which national organizations could be potential partners for a future national CHM website?

	


	4. When do you think your country will have a national CHM website?  

	


If your country has NO national CHM website, please skip the next section and go directly to Section C (question 26).
B.
If there is a national CHM website

Contact Information
	5. Who is the main contact for the content (web content manager)?

	


	6. Who is the main technical contact (webmaster)?

	


Background
	7. Please provide some background about your national CHM website.  In particular, please describe the establishment process and give a few milestone dates (e.g. project start, website launch, major upgrades).

	


	8. If your country has benefited from international cooperation for the development of its national CHM (e.g. GEF Enabling Activities, partnership, technical assistance), please summarize it below and indicate when it took place.

	


Content & Services

	9. Please provide a detailed description of your national CHM website in terms of content and services.

	


	10. If you think that some pages of your national CHM website offer very valuable information and should be promoted, please list them below with a brief explanation.

	


	11. Please give a rough estimate of the number of pages of your national CHM website.

	


	12. How frequently is your national CHM website updated?

	


	13. How would you rate the following aspects of your national CHM website?
· Content: information quality and relevance

· Services and features: databases, search engine, collaboration tools, etc

· Presentation: user-friendliness and attractiveness

· Overall: general overall rating

	
	Bad
	Poor
	Average
	Good
	Very Good
	Excellent

	Content
	
	
	
	
	
	

	Services and Features
	
	
	
	
	
	

	Presentation
	
	
	
	
	
	

	Overall
	
	
	
	
	
	

	


	14. What do you think could be improved on your national CHM website?

	


	15. What are your plans to further develop and enhance your national CHM website in the coming months?

	


Languages & Translation
	16. In which language(s) is your national CHM website, and if applicable, what is the translation status in these languages?

	


	17. Please provide some details on the translation process, particularly about its frequency, allocated resources, and possible improvements.

	


CHM Branding
Please refer to notification 2008-066 for more details on questions 18 and 19.
www.cbd.int/doc/notifications/2008/ntf-2008-066-chm-en.pdf
	18. If your national CHM website does NOT display the CHM logo, please explain why and how you could possibly be assisted.

	


	19. If your national CHM website has NO web address in the CHM network domain (chm-cbd.net), please explain why and how you could possibly be assisted.

	


Technology
	20. Where is your web server located (in-house, partner organization, commercial Internet service provider)?

	


	21. If your national CHM website is based on a Content Management System, please give its name.

	


	22. What is the technological environment (operating system/web server/page type) of your national CHM website (e.g. Linux/Apache/PHP, Windows/IIS/ASP.NET)?

	


	23. Which database system is used by your national CHM website?

	


	24. Which search engine is used by your national CHM website?

	


	25. Please list any information exchange mechanism or collaboration tools available on your national CHM website (e.g. REST/SOAP services, RSS/Atom feeds, blog, wiki, forum, etc.).

	


C.
Additional Information

Human Resources and Expertise

	26. How many people currently work on your national CHM website?

	


	27. Please briefly describe the roles and responsibilities within the team.

	


	28. Please list any specialized expertise available in the team (graphical designer, web developer) preferably with a specific mention of the technological area (.e.g.  PHP, MySQL, AJAX)

	


	29. Please list any expertise that you critically miss to establish or further develop your national CHM website.

	


Further Support
	30. Who are the key persons that can influence the decision to establish or strengthen the national CHM website in your country?

	


	31. Which additional guidance and assistance would you need to establish or further develop your national CHM website?

	


	32. Do you have any further comments?

	


D.
About This Questionnaire

	33. Do you have any comments or suggestions about this questionnaire?

	


	34. How long did it take you to respond?
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