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GEF9 Funding Needs Help Desk – SBSTTA-27 (Panama City, October 2025)
The Secretariat will establish a GEF9 Funding Needs Help Desk during the twenty-seventh meeting of the Subsidiary Body on Scientific, Technical and Technological Advice (SBSTTA-27) in Panama City.  The Help Desk will provide dedicated on-site technical and methodological support to Parties for completing the online Funding Needs Assessment (FNA) for the ninth replenishment period of the Global Environment Facility (GEF-9). It will serve as a central point for practical guidance and for support to finalizing national submissions. 
Objectives of the Help Desk:
· Facilitate access to and completion of the FNA survey.
· Clarify methodological and procedural aspects of the data-collection process, including how responses are used in statistical modelling and synthesis.
· Provide real-time troubleshooting and individualized assistance for incomplete or pending submissions.
· Encourage participation from under-represented regions to strengthen regional balance and overall data completeness.
· Collect Party feedback on the current methodology and the feasibility of a future regular online portal for funding-needs submissions.
Operations: The Help Desk will be located within the meeting venue and will operate throughout SBSTTA-27. Secretariat staff and an expert will be available during designated hours each day. Parties may visit on a walk-in basis or pre-schedule short bilateral appointments (15–30 minutes) for dedicated support.
Purpose of the initiative:
· Support timely and complete participation of relevant Parties in the GEF-9 funding-needs process.
· Identify common challenges and recommend remedial actions.
· Pilot a support modality that can be adapted for virtual and/or ongoing use.
· Provide inputs to discussions on modalities for future funding-needs assessments and planning exercises, and inform the design of the Secretariat’s digital tools.
We strongly encourage all Parties to make use of this service to ensure timely, complete, and well-understood submissions. Feedback on the current platform and process will be invaluable for shaping a future online portal and support model.
For information or to pre-schedule an appointment, please contact
· Jacopo Pasquero (jacopo.pasquero@un.org)
· Mahnoor Jamal (mah.jamal1@un.org)
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